Appendix J Sprint Carrier of Choice Letter of invitation

=& Sprint

<insert date>

<insert carrier name>
<insert contact name>
<insert tel nbr or fax nbr>
<insert ematl address>

Re: <insert customer (end user name)>
<insert telephone number>

Thank you for your interest to complete <insert carrier name> Long Distance calls with Sprint
Telecommunications Relay Service (TRS). As the default long distance carrier for processing
relay calls in more than twenty-seven states (27), Sprint currently transports the traffic of
customers who have selected vou as their long distance carrier. However, many of your
customers would prefer to use <insert carrier name> LD for their toll calls. At present, Sprint
TRS is unable to send the toll calls from the regional centers or state access tandem to your
network. Hence, this letter is being written to make you aware of a potential service-impacting
issue regarding TRS calls and measures your company can take to ensure your customers’ toll
calls are completed through TRS. :

The Americans with Disabilities Act of 1990 mandate TRS, and TRS standards are established
and are monitored by the Federal Communications Commission (FCC). TRS is a service that
links telephone conversations between standard (voice) telephone users and people who are deaf,
hard of hearing, deaf-blind, or speech disabled using Text Telephone (TTY) equipment. The
State Public Utilities Commission manages the day-to-day operations of TRS and has contracted
with Sprint Corporation to provide relay service in their states.

Both, the Americans with Disabilities Act of 1990 and FCC’s Order 00-56 on TRS mandate that
all states provide TRS and that TRS users shall have equal access to their chosen interexchange
carrier and to all other operator services, to the same extent that such access is provided to voice
users. In order to provide this access to your customers, your company is encouraged to submit a
letter of authorization to accept TRS calls from Sprint.

 Attachment A lists the facility-based providers who currently participate at Sprint TRS Carrier of
Choice program. If your company (or your facility based provider) is not currently listed, please
review the following and determine the appropriate follow-up action needed to be taken:
Facility-based provider

1. If you are a participating member at Sprint Carrier of Choice program, please disregard.

2. If you are not a participating member at Sprint Carrier of Choice program, you need
to establish a network presence at the regional centers or state access tandem and accept calis
from Sprint through the industry method of Feature Group D trunking and TRS billing codes
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of Info Digit Pair 60, 66, and 67 (see below).
Non-facility based provider

1. If your underlying toll carrier is g participating member at Sprint Carrier of Choice
program, Sprint can implement the IXC brand name and pass the toll call information
to the underlying carrier’s CIC code. Please submit a letter of authorization that would
advise Sprint to implement the carrier brand name and to send the toll call information
to its underlying toll carrier.

2. If your underlying toll carrier is not a participating member at Sprint Carrier of Choice
program, you will need to work with your underlying toll carrier to establish a network
presence at the regional centers or state access tandem and accept calls from Sprint
through the industry method of Feature Group D trunking and TRS billing codes of Info
Digit Pair 60, 66, and 67 (see below).

Before you submit a letter of authorization to Sprint TRS, please consider the following four
factors:

1. Your (or your underlying toll carrier) CIC codes associated with 1+, 0+, and 0- dialing
must be loaded into the regional (and/or state) access tandems.

2. You (or your underlying toll carrier) will need to support Feature Group D tandem
interconnection.

3. You (or your underlying toll carrier) will need to ensure that your translation tables
are updated in order to appropriately receive, rate, and bill Sprint calls per Bellcore
industry standards. Sprint calls are designated as ANI II Digit Pair 60, 66, and 67.

4. If you utilize more than one underlying toll carrier to carry the toll traffic, select a single
toll carrier that will accept Sprint traffic.

Note: For detailed information regarding access tandem interconnection and carrier of choice
provisioning through Sprint, please refer to ATIS/NIIF-008, the “Telecommunications
Relay service — Technical Needs” document.

Attachment B lists Sprimt TRS Access Tandem Interconnection locations. The best way to
provide access to your long distance network through relay service for your customers is to
designate the 8 Sprint Regional TRS center/Access Tandem combinations as the points at which
Sprint will hand off long distance relay service traffic to you. In this manner, any relay caller that
wishes to use your services may be efficiently, and with minimal time delay, routed to your
network. Should you not have a presence at one or more of the Sprint regional center/access
tandem combinations, the traffic may be handed off at one of the regional center’s access tandem.

Attachment C is a sample letter of authorization. Once Sprint receives your written request to
participate in the Sprint TRS Carrier of Choice program, Sprint will schedule translation updates
in the next available release {usually 30 to 90 days). Information obtained from the carriers
will be used solely for the purpose of providing equal access for <insert carrier name> LD
customers and shall be held proprietary.
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Sprint welcomes your company's participation in our TRS Carrier of Choice program at no cost
to you if your company has network presence at any of our listed regional center/state access
tandem locations. Your participation at the Sprint Carner of Choice program will create a win-
win situation for our customers. Through Sprint, as the relay provider, customers will be able to
enjoy uninterrupted service and your company will be able to generate additional revenue.

Thank you for your prompt attention to this matter. If you have any questions concerning with the
letter, please do not hesitate to call me at <xxx-xxx-xxxx> or emai at insert email address>

Sincerely,

<insert name>
Account Manager —<Relay State>

Cc¢: Michael Fingerhut, Federal Regulatory, Sprnt
<insert name>, Program Manager, Sprint
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